
歡迎加入萊威！



親愛的萊威品牌夥伴：
恭喜您，歡迎加入萊威的全球大家庭！

我們的使命是透過萊威科技的創新，讓人們能掌控自己的健康、
生活與壽命，重新定義人類的可能性。我們非常高興您成為這項
使命的重要一員。

現在，您有機會與各年齡層的人分享產品及新技術，讓他們看起
來更好也感覺狀態更好。這不僅讓您掌握自己的財務未來，還讓
您成為一個充滿關愛與支持的萊威家庭一份子。

如同數以萬計的全球夥伴的見證，萊威將幫助您每天都充滿幹
勁、熱情與動力。當您處於最佳狀態時，新機會將隨之而來。

我們提供全方位的支援服務，並將引導您走向持續健康的道路。

祝福您在萊威的旅程中取得成功！

David Schmidt
萊威創辦人暨董事會主席

下一步該怎麼做？

第一步：掌握您可使用的萊威資源
利用萊威提供的豐富資源，包括： 
萊威官網、供您下載的素材、豐富的產品影片、產品培訓網路研討會，當然還有
您的推薦人。

您越早掌握產品與公司知識，就能越快取得成功。這些資源可在萊威後台辦公
室的「資源RESOURCES」標籤下找到。

在「資源」中，點擊「行銷工具MARKETING TOOLS」，並使用右上角的下拉選
單選擇您需要的素材（如：商機、社群媒體與產品手冊等）。

下載LifeWave應用程式(僅限英文版)
您還可以下載我們的專屬應用程式LifeWave，讓您隨時隨地快速存取並分享
喜愛的產品資源。

前往您的應用程式商店，並搜尋LifeWave，立即開始分享萊威的生活方式！

第二步：體驗萊威的創新技術
使用產品！將萊威科技融入您的日常生活是最佳方式，這不僅能幫助您快速體
驗產品的實際效益，還能讓您開始與他人分享您的使用成果與經驗。

當您對某件事充滿信心時，您會迫不及待地與身邊的每個人分享。隨著消費者
越來越依賴口碑推薦，這也是推廣業務的最佳方式。



使用旗艦產品 X39 貼片領路
萊威的產品家族相輔相成，支
持您的健康生活目標。享受您
最愛的產品，並擴展您的產品
體驗！

第三步：我們的目標是幫助您成功
我們和您的推薦人隨時樂意協助您！

善用豐富的知識與支援，當您需要幫助時，可以向您的推薦人、上線領袖尋求協
助，參加產品培訓網路研討會，或聯繫我們親切的客戶服務團隊。

訂閱萊威最新資訊與公告
作為萊威事業經營者，您必須訂閱公司團隊的電子郵件，以獲取產品新訊、特
別優惠、即將舉行的活動、全球年會訊息及其他對事業成功至關重要的資訊。

訂閱步驟：
登入萊威後台辦公室：
資源Resources > 會員電子郵件列表Email Lists for Members > 電子郵件
訂閱 Email Sign Up

• 選擇接收符合您國家與語言偏好的電子郵件。 

• 這樣您就能時刻掌握萊威的最新動態！

如何推薦新品牌夥伴？

我們很高興您能體驗拓展萊威團隊的熱忱與興奮！當您與他人互動並分享您的
萊威體驗時，您將有機會邀請他們加入這段通往健康與成功的旅程。以下是幾
種簡單的方法來推薦新的萊威品牌夥伴：

透過推薦連結招募：

• 前往 LifeWave.com 並使用您的帳號與密碼登入，進入後台辦公室。
• 點擊「組織ORGANIZATION」標籤，然後選擇「+推薦新人」，進入加入頁

面。
• 將此連結分享給您的新朋友，協助他們完成註冊，或一起填寫加入表。

詢問客戶服務步驟：

• 您或被推薦人可以聯繫萊威客服專員，客服專員將很樂意說明加入流程。
• 請確保提供您的姓名與品牌夥伴 ID 以正確安排新夥伴的位置。



新品牌夥伴選擇入會套裝並設置每月自動送貨訂單後，需完成以下步驟：

• 個人資訊：填寫姓名、地址、電子郵件等個人資料，並選擇後台辦公室登入
的用戶名與密碼（注意：選定的用戶名將成為網站網址的一部分）。 

• 運送地址: 填寫入會套裝的運送地址。 

• 付款資訊: 提供支付資料，萊威接受 Visa、MasterCard、Discover 和 
American Express。 

• 協議: 閱讀並同意萊威的政策與程序。

就這麼簡單！

完成以上步驟即可成功推薦新品牌夥伴！

完成註冊流程

台灣市場適用 
請將下列資料繳交至萊威台北或高雄客服櫃台，或email至客服信箱
customerservicetw@lifewave.com辦理。 
• 美商萊威獨立品牌夥伴申請書暨合約書 
• 身分證正反影本 
• 銀行存摺封面影本

香港、澳門適用 
當您在 LifeWave 賺取第一筆獎金後，您將會立即收到來自 i-payout 的歡迎電
子郵件。

該郵件將引導您完成新支付系統帳戶的設定流程。

當您點擊郵件中的連結並登入，您將有機會觀看一段簡短的影片，了解下一步
該怎麼做。接著，系統會引導您開始建立個人支付帳戶，從填寫基本資料開始。

在設定過程中，您可以從多種支付方式與可用貨幣中進行選擇。您可選擇透過 
銀行轉帳、現金卡或匯款等方式來領取您的獎金。

設定完成後，最後的註冊畫面將提供您選擇接收通知的方式，並確認您的聯絡
資訊。

• 若有任何疑問，您也可以聯繫 i-payout 客服 
• i-payout 客服專線：1-866-844-5682 
• 更多資訊請登入您的後台辦公室，在 RESOURCES（資源）頁面中點選  
      Commission Pay Card獲取詳細說明。 

萊威客戶服務聯絡方式，請見封底。

領取獎金方式



Dear LifeWave Brand Partner,

Congratulations and welcome to the LifeWave global community! 

Our mission is to empower people to take control of their well-
being, their livelihood, and  their longevity with innovations 
in Life Technology designed to reimagine the future of human 
possibility. We’re thrilled that you’ve decided to become an 
important contributor to that mission.

You now have the opportunity to share products and new 
technology that help people of all ages look and feel their 
best. This opportunity not only puts you in charge of your own 
financial future, but also makes you part of a caring, supportive 
community unlike any other. 

As thousands around the world can attest, LifeWave will help you 
approach each day with more drive, enthusiasm, and passion. 
Because when you’re at your best, new possibilities open up all 
around you.

We provide a full range of support services and we’re always 
here to guide you on a continued path to wellness.

We wish you the best of success on your LifeWave journey!

David Schmidt
LIFEWAVE FOUNDER & CHAIRMAN OF THE BOARD

WHAT SHOULD 
YOU DO NEXT?

FIRST: Explore Your Available LifeWave Resources

Tap into the wealth of resources at your disposal, including LifeWave.com, our 
downloadable support materials, numerous product videos, product-training 
webinars, and, of course, your personal Sponsor. 

The faster you have a working knowledge of our products and company, the 
faster you can succeed. Find these helpful resources in the LifeWave Back 
Office under RESOURCES. 

In RESOURCES, under MARKETING TOOLS please use the SELECT A 
SECTION pull-down menu in the upper right to choose your preferred 
materials (e.g. Business Opportunity, Social Media, and Product Brochures, 
etc.).

Download the LifeWave App
You may also download our very own LifeWave App. Enjoy the power of 
LifeWave in the palm of your hand, including quick access to your favorite 
product resources that are easily shareable through the app. 

Visit your preferred app store and begin sharing the LifeWave lifestyle today!

SECOND: Experience LifeWave’s Innovative Technology

Use the products! The best way to take advantage of LifeWave technology 
is to make it a part of your everyday life. This will help you quickly learn how 
beneficial the products truly are, so you can begin sharing your personal 
results and experiences with others.

Because when you really believe in something, you can’t wait to talk about 
it with everyone you know and meet. As consumers increasingly base their 
buying decisions on peer reviews and word-of-mouth endorsement, there’s 
no better way to promote a business.



Leading the way with our 
flagship product X39,
our incredible family 
of LifeWave products 
complement each other 
in support of your healthy 
lifestyle goals. Enjoy your 
favorites while expanding 
your LifeWave product 
experience.

THIRD: Our Purpose is Your Success

We’re here to help and so is your Sponsor! Take advantage of the wealth of 
knowledge and support at your disposal. When you need assistance, work 
with your Sponsor, Upline Leadership, attend the product training webinars, 
and contact our outstanding Customer Service team.

Opt in to LifeWave News and Announcements
As a LifeWave business owner, it’s critical that you’re subscribed to receive 
communication from our corporate team. This includes exciting product 
news, special promotions, upcoming events, and details regarding Global 
Conference, and additional information essential to business success. 

To subscribe to receive email communication, visit your LifeWave Back 
Office:
Resources > Email Lists for Members > Email Sign Up
• Choose the email recipient list that matches your country and language 

preferences. 

• You’re now subscribed to stay in the know with all things LifeWave!

WAYS TO ENROLL A NEW 
BRAND PARTNER

We’re thrilled for you to experience the excitement of growing your LifeWave 
team. As you connect with people and share your LifeWave experience with 
them, you’ll have the opportunity to invite them to join you on this journey of 
wellness and success. Here are some simple ways to enroll a new LifeWave 
Brand Partner.

Enrollment through Shared Link:

• Visit LifeWave.com and log in with your username and password. This will 
take you to your Back Office. 

• In your Back Office click on “ORGANIZATION” then “+Enroll New”. This 
will take you to the enrollment page.

• Share this link with the person you want to enroll, and they will be able to 
complete their enrollment, or help them through the process by working 
together to fill out the enrollment form. 

Enrollment through Customer Service:

• You or the individual you are trying to enroll can contact LifeWave 
Customer Service and they will gladly walk you or them through the 
process.

• Be sure they have your name and Brand Partner ID so that we can get the 
new individual placed properly.



After selecting an Enrollment Package and setting up their Monthly 
Subscription Order, the new Brand Partner needs to complete the following 
steps: 

• Personal Information: Enter personal details such as name, address, 
email, and then choose a username and password for Back Office access.  
(Note: The chosen username will be part of your website URL.) 

• Shipping Address: Provide a shipping address for the enrollment 
package. 

• Payment Information: Enter payment details. LifeWave accepts Visa, 
MasterCard, Discover, and American Express. 

• Agreements: Read and agree to LifeWave’s Policies and Procedures.

That’s it!

Now you know how to enroll a new LifeWave Brand Partner.

COMPLETING THE 
ENROLLMENT PROCESS 

HOW TO GET PAID!
TAIWAN MARKET

Please submit the following documents to the LifeWave Taipei or Kaohsiung 
Customer Service Desk. Alternatively, you may email them to our Customer 
Service at customerservicetw@lifewave.com.

• A completed LifeWave Brand Partner Application & Agreement Form
• A photocopy of the applicant’s ID card (front and back)
• A photocopy of the applicant’s bankbook cover showing account information

HONG KONG & MACAU MARKET

After earning your initial commission with LifeWave, you’ll promptly receive 
a welcome email directly from i-payout. This email will guide you through 
setting up your new payment solution profile.  

Once you click the link provided and login, you will have the opportunity to 
watch a brief video on next steps and you will be prompted to begin setting up 
your profile, beginning with your basic account information.

During the set-up process, you will have the opportunity to choose from many 
payment options and available currencies. You will also be able to choose 
how you would like to receive your commissions, whether via bank transfer, 
prepaid card, wire, etc.

The final enrollment screen will give you options for notifications and a chance 
to confirm your contact information.

• You may also contact i-payout with any questions you may have.

• i-payout Customer Service: 1-866-844-5682.

• For more information visit your Back Office under the RESOURCES tab and 
click Commission Pay Card.

For Customer Service contact info, please see the back cover.



NOTE NOTE



ENRL-LTR-TCH R04

台灣
服務時間：週一至週五 上午 10:00 至下午 6:00（GMT+8） 
電話(台灣)：+886-2-5594-1409  
電話(香港免付費)：+852-800-931-134 
傳真：+886-2-2550-1830 
電子郵件：customerservicetw@lifewave.com

PLEASE CONTACT US WITH QUESTIONS OR CONCERNS:

South Korea Corporate Office
9:00am - 6:00pm (GMT+9) / Mon - Fri (Calls, 
Chat & Emails)
9:00am - 6:00pm(GMT+9) / Mon - Fri (Front 
Counter & Collection)
Tel: +82-1670-4939
Fax: +82-2-6204-4521
customerservicekr@lifewave.com

Thailand Corporate Office
9:00am - 7:00pm GMT+7 / Mon – Sat
Tel: +66-2328-3931
customerserviceth@lifewave.com

Japan Corporate Office
9:00am - 5:00pm GMT+9 / Mon - Fri
Tel: 03-5669-0947 / 050-3198-1108
Fax: 03-5669-0957 / 03-6632-9901 (E-FAX)
customerservicejp@lifewave.com

Malaysia Corporate Office
7:30am – 5:30pm (GMT+8) / Mon – Fri (Calls, Emails & Chat)
Support Singapore, Australia, New Zealand and Indonesia 
8:00am – 5:30pm (GMT+8) / Mon – Fri (Front Counter & Order Collection)
5:00pm – Last ticket issuance for Order Collection 
Tel: +6016 299 9252 (Toll-Free from Malaysia)
Tel: +65 8003 211 722 (Toll-Free from Singapore)
Tel: +62 8001 401 848 (Toll-Free from Indonesia)
Tel: +61 1800 385 087 (Toll-Free from Australia)
Tel: +64 800 005 153 (Toll-Free from New Zealand)
customerservicemy@lifewave.com

USA Customer Service
7:00am - 6:00pm (Mountain Time) / Mon - Fri
Tel: +1(866) 202-0065
customerservice@lifewave.com

Mexico Customer Service
7:00am - 6:00pm (Mountain Time) / Mon - Fri
Tel: 800-681-9216 (Toll Free from Mexico)
Tel: +1(866) 202-0065
Fax: +1(858) 459-9876
customerservice@lifewave.com

Europe Customer Service
9:00am - 5:30pm (GMT) / Mon - Thur
9:00am - 4:00pm (GMT) / Fri
Tel: +353 91 874 600
Toll-Free Germany - +498001816621
Toll-Free Romania - +40800630147
Toll-Free France - (+33)800900347
Toll-Free Italy - (+39)800727429
Toll-Free Poland - (+48)800088836
Toll-Free Portugal - 01800 600001
Toll-Free United Kingdom - +44 800 0318203
Toll-Free Switzerland - 0800 564521
customerserviceeu@lifewave.comPhilippines Corporate Office

9:00 am - 6:00 pm (GMT+8) / Mon - Fri (Calls 
& Emails)
11:00 am - 8:00 pm (GMT+8) / Mon - Fri 
(Front Counter and Order Collection)
2:00 pm - 6:00 pm (GMT+8) / Every other 
Saturday
Tel: 02-85409558
Mobile number: +63 936 957 8380
customerserviceph@lifewave.com

Taiwan Corporate Office
10:00am - 6:00pm GMT+8 / Mon - Fri
Tel Taiwan: +886-2-5594-1409  
Toll-Free Hong Kong - +852-800-931-134
Fax: +886-2-2550-1830
customerservicetw@lifewave.com


